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1. PURPOSE
 The purpose of this procedure is to define the principles governing the use of certificates, marks, logos, and the management of advertising and promotional activities within the scope of conformity assessment services conducted by DANEM MDC. This procedure ensures that all written, visual, and digital materials used in the promotion of DANEM MDC services are accurate, impartial, and do not mislead stakeholders, in line with the principles of independence and integrity.
This procedure applies to the use of certificates, marks, and references to certification in DANEM MDC’s website, corporate presentations, promotional materials, brochures, catalogues, price quotations, contractual documents, and other related media. All advertising and promotional activities shall be strictly limited to the scopes for which DANEM MDC is authorized, and shall not contain any misleading, ambiguous, comparative, or unfair competition-related statements regarding conformity assessment services.
This procedure governs not only DANEM MDC’s own advertising and promotional activities but also the use of DANEM MDC certificates, marks, and references to certification by certified clients and third parties. Such use shall be controlled to prevent misuse, misinterpretation, or any implication beyond the approved scope of certification.
All advertising and promotional activities shall be subject to the control, review, and approval mechanisms defined within the DANEM MDC quality management system.
2. SCOPE
This procedure applies to certificates issued within the scope of product conformity assessment activities conducted under EN ISO 13485 Medical Devices Quality Management System and Regulation (EU) 2017/745, as well as to the use of CE marking, and LATAK and DANEM MDC logos, marks, and references to certification.
Such use shall be strictly limited to the approved scope of certification and shall not be used in a manner that is misleading or implies certification, accreditation, or conformity beyond the granted scope.
3. RESPONSIBILITIES
Technical Manager/MDR Technical Manager
System Responsible
MDR Responsible
Quality Management Representative (QMR)



4. DEFINITIONS
Logo: A symbol used by DANEM MDC to identify the organization and its services. The logo shall not, on its own, be used to imply certification or accreditation status.
Mark (Certification Mark): A symbol used by DANEM MDC to indicate the certification status of organizations certified by DANEM MDC. The certification mark includes the DANEM MDC logo together with additional elements such as the applicable standard and, where relevant, the certification scope. The mark shall be used only in connection with valid certification and within the approved scope.
CE Marking (CE XXXX): Medical devices placed on the market shall bear the CE marking together with the identification number of the Notified Body responsible for the conformity assessment procedures in accordance with Regulation (EU) 2017/745. The CE marking is not a quality mark; it indicates that the product complies with all applicable regulatory requirements and enables the free movement of goods within the European Union.
The four-digit number accompanying the CE marking identifies the Notified Body that has carried out the conformity assessment activities. The CE marking shall not be used in a manner that is misleading or implies certification beyond the applicable regulatory scope.

5. IMPLEMENTATION
5.1. Management of Advertising and Promotional Activities
Advertising and promotional activities conducted by DANEM MDC shall be planned and implemented in a manner that ensures accuracy, impartiality, and consistency with the scope of authorized conformity assessment services. Such activities shall include written, visual, and digital content related to the promotion of DANEM MDC services.

Advertising and promotional activities shall be strictly limited to the scopes for which DANEM MDC is authorized. No statements, claims, or implications shall be made that could mislead stakeholders or suggest that DANEM MDC provides services outside its approved scope. Comparative, misleading, or unsubstantiated claims (including statements implying that DANEM MDC services are faster, easier, or more advantageous than those of other Notified Bodies) are prohibited.

All advertising and promotional materials shall be subject to control and approval within the DANEM MDC quality management system prior to use. Such materials shall be reviewed to ensure:

-compliance with certificate, mark, and logo usage rules,
-alignment with authorized scopes,
-avoidance of misleading or ambiguous statements, and
-conformity with impartiality and independence principles.

The use of any advertising or promotional material that has not completed the approval process is prohibited.

Personnel involved in advertising and promotional activities shall be authorized within the DANEM MDC organizational structure and shall not participate in conformity assessment activities where this could create a risk to impartiality. Advertising and promotional activities shall be carried out or coordinated by Top Management, the Quality Management Representative, and/or the MDR Responsible.

Personnel engaged in sales, business development, or corporate communication activities may participate only within their defined roles and approved content. Such personnel shall not be involved in conformity assessment activities or decision-making processes.

All personnel involved in advertising and promotional activities shall be informed of DANEM MDC policies on advertising and promotion, principles of impartiality and independence, and rules governing the use of certificates, marks, and logos. All communications and promotional activities shall comply with approved procedures and documented requirements.

The compliance of advertising and promotional activities with DANEM MDC policies and procedures shall be monitored on an ongoing basis. In cases where misleading, incorrect, or potentially misleading materials are identified—particularly those that may imply authorization beyond DANEM MDC’s approved scope—the use of such materials shall be immediately suspended, and corrective actions shall be initiated.

Where necessary, actions may include restriction, suspension, or withdrawal of the right to use certificates, marks, or logos, in accordance with applicable procedures and accreditation requirements.

5.1.1. Responsibilities and Control Mechanism
Responsibilities related to advertising and promotional activities shall be defined and carried out in accordance with the roles and authorities established within the DANEM MDC organizational structure. The preparation, review, approval, and use of advertising and promotional materials shall be performed in line with this procedure and applicable accreditation requirements.

The Quality Management Representative shall be responsible for ensuring that all advertising and promotional materials:

· comply with the authorized scope of DANEM MDC,
· conform to certificate, mark, and logo usage rules, and
· do not contain misleading, ambiguous, or unauthorized statements,
· in accordance with the principles of impartiality and independence.

Where necessary, the MDR Responsible shall be involved to evaluate technical and regulatory compliance, particularly with respect to medical device regulations and applicable conformity assessment requirements.

Final approval of all advertising and promotional materials shall be granted by Top Management. The use, publication, or distribution of any material that has not been formally approved is strictly prohibited.

The Quality Management Representative shall ensure that all personnel involved in advertising and promotional activities comply with this procedure and related policies. Any nonconformity, misuse, or potentially misleading practice shall result in the immediate suspension of the relevant materials and the initiation of appropriate corrective actions.

Where required, additional measures may be applied, including restriction or withdrawal of the use of certificates, marks, or logos, in accordance with DANEM MDC procedures and applicable accreditation rules.

5.2. Rules Regarding the Use of Trademarks, Logos, and Accreditation Marks

   Organizations certified by DANEM MDC may use DANEM MDC marks, logos, and references to certification only in accordance with this procedure and applicable accreditation requirements.

   Where permitted, the LATAK Accreditation Mark may be used only in conjunction with the DANEM MDC certification mark and strictly in accordance with LATAK rules (see: https://www.latak.gov.lv/en/ and https://www.latak.gov.lv/en/general-documents-including-application. The use of the LATAK Accreditation Mark shall not imply that LATAK accepts responsibility for the certified activities or results, nor shall it be used independently of the accredited certification body.

   The right to authorize the use of the DANEM MDC mark remains solely with DANEM MDC. Certified organizations shall:

use the DANEM MDC mark only within the scope of their valid certification,
not transfer, assign, or allow the use of the mark by third parties (including customers, subcontractors, or other organizations), and
take all necessary measures to prevent unauthorized or misleading use of the mark.

Certified organizations shall, upon request, provide DANEM MDC with evidence of all locations and materials where certificates, marks, or logos are used.

Any misuse, misleading use, or use outside the approved scope shall be considered a nonconformity. In such cases, DANEM MDC shall take appropriate actions, which may include:

· requesting corrective actions,
· suspension or withdrawal of certification and/or the right to use marks,
· public disclosure where required, and/or
· initiation of legal actions, as applicable.

In the event of suspension, withdrawal, or termination of certification or contractual agreement, the certified organization shall immediately cease all use of certificates, marks, logos, and any references to certification.

Unauthorized use of DANEM MDC marks by third parties is prohibited. DANEM MDC reserves the right to take legal action against any such misuse.

Failure to comply with the requirements of this procedure may result in suspension and/or withdrawal of certification, in accordance with DANEM MDC procedures and applicable accreditation rules.

The use of the LATAK Accreditation Mark or any reference to accreditation shall not imply that LATAK assumes responsibility for the certified activities, products, services, or results of the certified organization.

5.2.1. Use of DANEM MDC Certificates, Logos/Trademarks, and Advertising Materials
Certificates, logos, and marks issued by DANEM MDC shall be used only in accordance with this procedure and applicable accreditation requirements. Relevant accreditation rules and guidance documents are available on the official LATAK website (https://www.latak.gov.lv/en/).

No modification, distortion, or alteration in color, proportion, or form shall be made to the DANEM MDC logo or any associated mark.

The DANEM MDC certification mark shall not be used in relation to activities, sites, or services that fall outside the scope of the certified management system, nor in a manner that may mislead or imply certification beyond the approved scope.

Detailed conditions regarding the permitted and prohibited use of DANEM MDC logos and the LATAK Accreditation Mark are defined in Table-1 “DANEM MDC Logo and LATAK Accreditation Mark Usage Conditions.”

Certified organizations may use certificates and logos in promotional materials, correspondence, and advertising, provided that:

such use strictly complies with the scope and sites specified in the certificate,
the organization is clearly identified,
and the use does not create any misleading impression regarding certification or accreditation.

The LATAK Accreditation Mark shall not be used on vehicles, flags, buildings, or business cards.

Under no circumstances shall the DANEM MDC logo, certification mark, or any reference to certification be used on a product or its primary packaging, in a manner that may imply product certification.

Use on secondary or transport packaging (e.g. cartons) is permitted only if accompanied by a clear statement indicating that certification applies to the management system and not to the product (e.g. “Manufactured at the facilities of XXXX company certified to EN ISO 13485:2016”).

Certificates and references to certification may be used in advertising publications, brochures, and promotional materials, provided that such use is accurate, not misleading, and limited to the certified scope.

With respect to advertising related to conformity assessment services under MDR (EU) 2017/745 and management systems, DANEM MDC shall ensure that no advertising or promotional content:

implies faster, easier, or guaranteed certification,
suggests preferential treatment or regulatory advantage, or
creates misleading expectations regarding market access.

All technical content included in advertising and promotional materials shall comply with applicable MDR requirements and relevant standards.

Advertising and promotional materials shall not exceed DANEM MDC’s authorized scope of accreditation and designation.

All advertising and promotional materials, including price-related information, shall be reviewed and approved within the DANEM MDC Quality Management System prior to use.

Unless otherwise authorized by DANEM MDC, certified organizations shall maintain the confidentiality of all documents and records provided by DANEM MDC, except for certificates and publicly available documents.

In the event of suspension, withdrawal, or termination of certification, the certified organization shall immediately cease all use of certificates, logos, marks, and references to certification.

Certified organizations shall comply with this procedure throughout the validity period of certification. Where multiple certifications exist, organizations shall ensure that no confusion arises regarding the scope or nature of certification.

Management system certificates remain valid subject to successful surveillance audits. Logos and marks may only be used while certification is valid. Upon withdrawal of certification or loss of accreditation, all use shall immediately cease.

During audits, certified organizations shall provide evidence of where and how certificates, logos, and marks are used.

Certification of a management system does not exempt the organization from compliance with applicable legal and regulatory requirements.

DANEM MDC and accreditation body logos shall be used in approved formats. The accreditation mark shall only be used together with the DANEM MDC mark and in accordance with applicable accreditation rules.
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Logos shall be reproduced in a size and resolution that ensures all elements remain clearly visible and legible.

The accreditation body logo shall not be displayed more prominently than the DANEM MDC logo and shall not be used separately. It shall be placed in close proximity to the DANEM MDC logo to ensure a clear association between the certification body and the accreditation body.

All applicable guidelines and documents related to the use of accreditation body logos (LATAK documents) shall be applied fully and without modification. The proportions, format, and visual integrity of the logos shall be maintained at all times.

The DANEM MDC logo shall not be used on customer test reports, calibration certificates, inspection reports, or any documents that may imply accredited results, unless explicitly permitted and applicable within the accredited scope.

During audits, the DANEM MDC audit team shall verify that the use of certificates, marks, and logos complies with applicable LATAK requirements, IAF rules, and this procedure. For this purpose, the audit team may:

· review promotional and communication materials (e.g. brochures, catalogues, advertisements),
· examine business documents and media usage,
· collect samples, and
· take photographs as objective evidence where necessary.

All findings shall be documented in the relevant sections of the audit report.
Where misuse, nonconformity, or misleading use is identified, DANEM MDC shall initiate appropriate actions. These may include:

· requesting corrective actions,
· suspension or withdrawal of certification and/or the right to use logos and marks, and
· other necessary measures in accordance with applicable procedures.

The customer shall be formally notified in writing regarding required corrective actions.
Upon suspension, withdrawal, or termination of the certification agreement, the customer shall immediately cease all use of DANEM MDC certificates, logos, and marks, and shall return the certificate to DANEM MDC upon request.
The DANEM MDC logo is a registered trademark protected under applicable intellectual property laws. Any unauthorized use by third parties is strictly prohibited. DANEM MDC reserves the right to take legal action against such misuse in accordance with applicable legislation.







5.2.2. Use of the Combined Mark (IAF MLA–LATAK)

The use of the IAF MLA Mark shall be subject to a valid sub-license agreement with the accreditation body and shall comply with the requirements defined in IAF ML 2 “General Principles on the Use of the IAF MLA Mark”.
The IAF MLA Mark shall be used only in combination with the LATAK Accreditation Mark and shall not be used independently.
The combined IAF MLA–LATAK mark shall be used only for activities that fall within the accredited scope and for which DANEM MDC is authorized under the relevant IAF MLA sub-scope.
The combined mark may be used on accredited certificates. It may also be used on communication media such as letterheads, quotations, websites, and promotional materials, provided that:

· the use is clearly related to accredited activities,
· the scope of accreditation is not misrepresented, and
· the use does not create any misleading impression regarding certification or accreditation.

The combined mark shall not be used on products, product packaging, or in any manner that may imply product conformity or product certification.

The combined mark shall not be used by DANEM MDC clients or any third parties. DANEM MDC shall ensure that such use is prevented.

The IAF MLA Mark shall not be used unless it appears together with:

· the LATAK Accreditation Mark, and
· the name and/or logo of DANEM MDC,
· in a manner that clearly identifies the accredited conformity assessment body.

The combined mark shall be used only in the format provided or approved by the accreditation body and shall not be altered, distorted, or modified.

An example of the correct use of the combined mark is provided below.
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5.2.3.    Certificate Verification and QR Codes 	
The DANEM MDC shall ensure that all issued certificates are verifiable, traceable, and reflect the current certification status.

Where applicable, certificates may include QR codes or other digital verification tools to enable stakeholders to verify the validity and status of the certification.

Any QR code or verification element used shall:

· be generated and controlled by DANEM MDC or authorized systems,
· provide access to accurate and up-to-date certification information, and
· not be used in a manner that may mislead stakeholders.

Certificate verification may be performed through:

DANEM MDC’s official verification systems or records, and/or
internationally recognized platforms such as IAF CertSearch (https://www.iafcertsearch.org/).

Where organizations are registered in IAF CertSearch, DANEM MDC shall ensure that relevant certification data is correctly maintained. Access and activation processes shall be communicated to certified organizations as applicable.

Certified organizations shall not:

· alter, reproduce, or misuse QR codes or verification elements,
· use verification tools in a misleading manner, or
· create any false impression regarding the validity, scope, or status of certification.

Any reference to certification, including through QR codes or digital verification systems, shall be limited to the approved scope and shall not imply certification beyond that scope.

In case of complaints or disputes related to the use of certificates, marks, or verification tools, such cases shall be handled in accordance with the DANEM MDC Appeals, Complaints and Disputes Procedure.

Any misleading, deceptive, or unauthorized use of certificates, marks, or verification elements shall be considered a nonconformity. DANEM MDC shall initiate appropriate actions, which may include:
corrective actions,
suspension or withdrawal of certification, and/or legal actions in accordance with applicable legislation.

5.2. CE Marking and Notified Body Identification Number
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CE” marking;
· Consists of the letters “CE” in accordance with the form shown above, and the design of the marking shall not be altered other than being reduced or enlarged while respecting the proportions shown in the drawing,
· Unless otherwise specified in the relevant technical regulation, it shall have a minimum height of 5 mm,
· The “CE” marking shall be affixed visibly, legibly, and indelibly to the product or its data plate, or, where this is not possible or where durability cannot be guaranteed due to the nature of the product, to its packaging and to the accompanying documents required by the relevant technical regulation.
· The “CE” marking shall be affixed before the product is placed on the market.
· The “CE” marking shall be affixed only by the manufacturer or the manufacturer’s authorized representative.
· Where required by the relevant technical regulation, the identification number of the notified body involved in the production control phase shall accompany the “CE” marking. The identification number shall be affixed either by the notified body itself or, under its instructions, by the manufacturer or the manufacturer’s authorized representative.
· Pictograms or other markings describing a specific risk or use may also be affixed to the product together with the “CE” marking.
· No other markings or inscriptions that may mislead third parties regarding the meaning or form of the “CE” marking shall be affixed to the product. Any other marking may be affixed to the product only provided that it does not impair the visibility, legibility, or meaning of the “CE” marking.
· The “CE” marking may be used only on products for which its affixing is provided for by technical regulations and shall not be used on other products.
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· Responsibility for the application of the CE marking lies with the manufacturer. Where authorization has been granted by DANEM MDC, the CE marking for which DANEM MDC has carried out the conformity assessment shall be affixed visibly, legibly, and indelibly to the medical device, its sterile barrier packaging, the instructions for use, and the sales packaging.
· The notified body identification number “XXXX” shall be placed below or next to the CE marking. If the marking is reduced or enlarged, the proportions shown in the above illustration shall be maintained. The marking shall be indelible and shall not be affected by chemical agents or temperature.
· For very large products, the marking may be affixed in more than one location.
· With regard to the affixing and use of the CE marking, compliance with the provisions of the Regulation on the Affixing and Use of the “CE” Conformity Mark on Products, published in the Official Gazette dated 17/01/2002 and numbered 24643, is also mandatory.
· The certificate holder may not use the certificate obtained or the related product certification logo outside the scope of certification and accreditation rules. In the event that the granted scope is exceeded, the certificate holder shall first be warned and requested to carry out corrective actions to eliminate the nonconformity. This process may extend to the initiation of legal proceedings. Any damage arising from the improper use of DANEM MDC’s notified body identification number shall be the responsibility of the client organization.
· These include:
· Replacement of labels if the product certification logo has been affixed to different models,
· Recall of products placed on the market and notification of customers and distributors,
· Destruction of products if correction is not possible.
· Following the successful completion of the DANEM MDC certification process, a Certificate is issued including details of the scope of application, location, and the standard(s) serving as the basis for the audit. The product certification certificate is valid for five (5) years, provided that surveillance audits are successfully completed.
· If the certificate holder wishes to cancel the right to use the certificate and logo, does not wish to continue a certificate whose validity period has expired, or if the certificate is cancelled due to financial or other obligations, the written consent of the customer shall be obtained. In addition, the original certificate shall be requested to be returned by the customer.
· During customer audits, the following shall be verified:
· That the CExxxx marking is used only on products and on product-related technical documentation and packaging, and that no product outside the scope is marked with CExxxx,
· That the CExxxx marking has been affixed after certification and before the product is placed on the market,
· That certificates are used only while they are valid.
· During audits, any nonconformity related to the use of the Certificate and the CExxxx marking in violation of this procedure shall be reported and the customer shall be warned. In addition, the competent authority shall be informed without delay of any incorrect use.
· Any complaint related to the use of certificates, marks, or logos shall be submitted to the Appeals, Complaints, and Disputes Committee. The Committee shall evaluate such cases in accordance with the PR.03 Appeals, Complaints, and Disputes Evaluation Procedure. 
· In the event of any misleading, deceptive, or unauthorized use of certificates, marks, logos, or related statements issued by DANEM MDC, the matter shall be treated as a nonconformity. DANEM MDC shall initiate appropriate actions, which may include corrective actions, suspension or withdrawal of certification, and/or legal action in accordance with applicable legislation.
Table 1:
	

Area of Use
	LATAK Accreditation Mark
[image: metin, yazı tipi, logo, grafik içeren bir resim  Yapay zeka tarafından oluşturulmuş içerik yanlış olabilir.]
	DANEM MDC Logo
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	[image: ]Combined Use of the DANEM MDC Logo and the LATAK Accreditation Mark
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	CE Mark
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	On the Product
	×
	✓
	×
	✓***

	On the Certificate
	×
	✓
	✓
	×

	Advertising (e.g. large-scale advertisements, posters, TV advertisements, videos, brochures, website, stationery materials)
	✓*
	✓*
	✓*
	

	Promotional Products
(Calendar / Planner / New Year card / Business cards / E-mail signatures)
	×
	×
	×
	

	Buildings and Flags, Vehicles, Window Stickers
	×
	×
	×
	

	On the Inner (Primary) Packaging
	×
	×
	×
	✓***

	On the Outer (Secondary) Packaging (carton, etc.)
	✓**
	✓**
	✓**
	✓***

	Laboratory Test, Calibration and Inspection Reports
	×
	×
	×
	


*Allowed only for accredited activities, provided that the scope is clearly defined, the certified organization is identified, and the use does not create any misleading impression regarding certification, accreditation, or the responsibility of the accreditation body.
** May be used provided that the certified client organization’s trade name, DANEM MDC’s trade name, and the reference to the
certification standard are clearly indicated.
*** In cases where this is not possible due to the nature of the product or where permanence cannot be guaranteed, it shall be affixed to the packaging.

6. RELATED DOCUMENTS

· LATAK - D.011-10/01.2025 Regulations on the Use of the National Accreditation Mark and the Reference to Accreditation and EA MLA
· EN.PR.03 Objection, Complaint and Dispute Evaluation Procedure
· CE Marking Regulation (in accordance with applicable legislation)
· 93/68/EEC European Union CE Marking Directive
· (EU) 2017/745 Medical Device Regulation (MDR)

7. REVISION HISTORY
	Rev. No
	Rev. Date
	Revision Description
	Reason for Revision

	00
	-
	Initial publish
	-

	
	
	
	

	
	
	
	



	[bookmark: _Hlk158626094]PREPARED BY
	APPROVED BY

	Quality Management Representative
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